node - the Gibraltar Newsletter | View online.

node| the Gibraltar Newsletter

Log in Faster with
Biometrics!
Could your business utilize biometric logins to
increase productivity and security? Gibraltar offers
biometric fingerprint reader software for Windows
authentication as part of our three year
Service Plans.
Contact us today to learn more!

CEO Speak: Thoughts from our CEO

Don't Laugh!
I was cleaning out my center desk drawer the other
day when I stumbled across some business cards
bound together by a very old rubber band.
As a matter fact, when I pulled on the rubber band
that was so very old and fragile, it broke and the
cards fell to the desk....

EPIC Family
Member
of the Month:

Customer
Thermometer

Ashleigh Rintz

Your feedback is
important to us!
Gibraltar continually
strives to improve our
service and the client
experience. To that
end, Gibraltar has
recently implemented
the Customer
Thermometer to allow
our valued clients a
way to provide
feedback on how we
are doing. You will
notice a simple survey
system at the bottom
of all closed ticket
emails allowing us to
get a pulse on client
satisfaction. Simply
click the icon that
represents your
satisfaction with our
process. This is not a
time consuming
endeavor, just a single
click. You can also
leave comments for a
more detailed review
of your experience.

We would like to
congratulate
Ashleigh Rintz on
being recognized as
the EPIC family
member of April!
Ashleigh is an all-star
on both the Gibraltar
and Momentum
teams. Her continually
upbeat personality and
friendly demeanor
make her a favorite
among our clients,
some of which have
even offered to adopt
her! Ashleigh excels in
many roles, including
IT Help Desk support,
Best Practices Admin,
and Laserfiche
Support and Project
Engineer.
Her commitment to
excellence,
enthusiasm, and
passion make her a
vital part of the
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Gibraltar family.
Thank you Ashleigh for
all of your hard work
and dedication!

Want to learn more?
Contact us! We look
forward to hearing
from you!

The Gibraltar Helpdesk - Always There!
866.410.4427

5 Tips for Spring Cleaning Your Gadgets
Like your home, devices like your smartphone, tablet, laptop, desktop, and even your smartwatch
deserve a good sprucing up every once in a while. Whether it’s clearing out unused apps, backing
up your files online or reformatting your device and starting fresh, tidying up your hardware can
improve its performance and free up much-needed space.
Find out more here!
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