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To our valued and respected Clients: 
 
Effective July 1, 2018, Gibraltar IT and Netrepid have entered into a definitive agreement joining their premier 
teams. This combined relationship provides enhanced experience, expertise, and toolsets. Together the team 
will deliver a more comprehensive solution to clients with services ranging from ITIL Service Desk support 
through private cloud infrastructure focused on security, response times, and service availability. It will also 
produce an expanded base of highly qualified engineers improving service, experience, and lowering costs for 
our clients. 
 
“This is a very exciting event for both companies, for our employees and our clients,” says Tom Hogue, CEO of 
Gibraltar IT. “Our greatest assets have always been our people, and by joining forces, we have just made a huge 
increase in the quality of that asset.” 
 
Both companies have worked together frequently in the past supporting shared clients, and Sam Coyl and Tom 
Hogue are longtime personal friends. Gibraltar and Netrepid hold similar values and philosophies on doing 
business; producing excellent results for the client, with an emphasis on honesty, quality, and integrity. 
 
“Just as the names currently remain the same, you can rely on much the same personal working relationships 
that you have enjoyed in the past. You will still be dealing with the same people, and you can depend on the 
same quality of work”, added Tom. 
 
The Service Desk and support processes combined with the SOC2 Data Center provide end-to-end technologies 
for any size organization. Together, the team supports over 300 clients in 12 states. The majority of clients are 
in regulated industries with a high value on data integrity and security such as healthcare, banking and finance, 
and manufacturing and logistics.  
 
“Our collective vision is to drive the cost of IT down for our clients while still providing the advanced 
technologies and solutions needed to propel our clients business strategies forward,” said Sam Coyl, CEO of 
Netrepid. “It is a unique partnership that lines up strengths with near perfect precision while keeping staff and 
client relationships intact.” 
 
The team will operate under both names for the near term while toolsets and clients consolidate into a single 
platform. All operations will be headquartered in Harrisburg, PA with the Data Center and Service Desk teams.  
 
If you have any questions about this exciting news and what it will mean for you, please contact either of us at 
any time. We look forward to introducing you to our new team members and expanded services. We are 
grateful to you not only for giving us the opportunity to provide you with technology and hosting services but 
for your loyalty and friendship as well. 
  
We are confident that our new affiliation will serve us all well.  
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Best regards,   Sincerely, 
  
  
Tom Hogue   Sam Coyl  
CEO/VP of Business Dev.  CEO/President 
Gibraltar IT   Netrepid  
1-866-410-4427 x 104  717-730-0780 x1001 
 

 

About Gibraltar 
For over 15 years, Gibraltar has been a national leader in Managed IT support for clients in 15 states. Gibraltar 
is known for our Best Practices managed services plan and our exceptional customer service. We are proud of 
our vastly experienced administrators, engineers, and technicians dedicated to make your business run smoother 
- so you can focus on the work you love. To learn more please visit us at www.gibraltarit.com  

About Netrepid 
Netrepid was founded in 2004 and specializes in IT Infrastructure and support. Netrepid is a Service Disabled 
Veteran Owned Company and one of the few operators of a SOC2 Private Data Center in the US. Services 
include Co-Location, Virtual Private Cloud, Data Security, Desktop as  Service (DaaS), Web and Email 
Hosting, Hosted Exchange, Remote Backup, and Managed IT Services. Netrepid is also a national leader in 
Wireless Networking design and installation services. Our philosophy is focused on building a team relationship 
rather than a client/vendor relationship. As part of your team, we help navigate through the marketing fluff and 
the latest buzzwords to help build the right technology for you.  To learn more, please visit us at 
www.netrepid.com  
 


